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Course Faculty Name
= . ($¥§_1*)
B RSB A (7 20 H) HEORs | BEME | Graduation %
Credit: Term(Year/Semester) Course Catego Teaching Requirement Notes
redits / 8OV Method W BIR
Required/Elective
HMERME
1 1R BiTHA Specialized HE g
First-Year First Semester | Fundamental Seminar Required
Course

EBRBREAVTEDLIURE ) ) ) . , . - .

EToTLNBA: The instructor has extensive practical experience regarding second language acquisition and will integrate this

What kind of class is conducted : With appropriate pedagogical methods to motivate students with through thematic lectures, role plays, group
discussion, ICTs, and a micture of formative and summative assessment strategies.

using your practical experience?

EEHE O ELE BEOBE: ok
Educationl Aims and Goals of the Course: Keywords

To develop the English communication skills necessary for working in the tourism industry by focusing
on English skills such as listening and speaking. With the acquirement of these skills as well as the

learning of the technical terms of the tourism industry, students will be empowered to carry out Terminology for working in the toursim

operations at tourist sites like airports, hotels, restaurants. This practical English subject will also help industry
students negotiate disputes and diffuse difficult situations.
REICETHZEDIERR:
Achievement Goals of Learning in the Course:
FELHERZ BOMREEDD
(ZRBE-PHIRESOHHEOREE)
A Knowledge and Understanding Student can understand the connection between textbook English and practical scenarios.

Student can deepen their understanding and communicate with others using nuanced,

H Communication Skills o
culturally sensitive language and non—verbal cues.

FRAREHE D77k B2 LT OAEICLYFHEL  FRIBSVEBRIBIHL, 60U EZBEHBEET S

—T—t/::sl:; 35 % LiR—b: % & 30 % ERAB: % Z0H: 35 %
[EERES R

FIFA IS IR

BEBALSE TARRYLILTANT oy pecin—y Tty F—vay L
Project based Learning . . w Presentation
Discussion, Debate

FAR- Uik —b- F R - ERAERZE O Z MR : Role play with assessment (unit 5); Scheduled Presentations with assessment (unit 9 & 15)
Timing of tests, reports, presentations, practical tests, etc.:

FE (RBROLR—F) [THT 5T1—F /v DFE:

How to give feedback on assignments (tests, reports, etc.): Students will receive written feedback, rubrics and individual guidance

®’ ¥ A E #HEE(FE-HBH
Course Schedules = FEILRG
FERNE 1Al
(D Introduction to Leisure, Business Travel; Goal Setting Goal setting 1 hour
(@ Essential vocabulary building: Travel Terminology, Jobs and Employment Roles in the work place 1 hour
. § . Check-in and boarding
(3 At the airport; Getting on the plane procedures 1 hour
L Visa and Customs
@ Clearing immigration and customs Procedures 1 hour
(5 Task A: Individual Role Play Interviews; Unit check quiz; Review tasks Roleplay based assessment |1 hour
. Front desk check-in; related
® Hotel (Accommodations) vocabulary 1 hour
Ordering and customizing,

(@ Restaurant ( Breakfast, Fast Food) specific requests 1 hour
Problems and Complaints Phrases and approaches for 1 h

P de—escalation our
(9 Task B: Individual Role Play Interviews; Unit check quiz; Review tasks Roleplay based assessment |1 hour

. . . Outlining and understanding
) Sightseeing; City Tours (e.g. in Tokyo) itineraries 1 hour
. Making transactions,
@ Shopping clarifying, haggling 1 hour
. . . Tools for navigating, giving

(@ Transportation: planes, trains, and automobiles directions 1 hour
@ Task C: Individual Role Play Interviews; Unit check quiz; Review tasks Roleplay based assessment |1 hour
Unit Review, evaluation and reflection, test taking strategies Practice test 1 hour
@ End of semester review: Course feedback, evaluation and reflection Final Test 1 hour
AT ¥ A (Textbook): TDMSEXEE
*CDfF A=y HBIHZEEE (English for Tourism —Basic-) Reference Books:

BRERES— FE. =84t ISBN978-4-384-33437-1 C1082

ZELOBERGELEN LD AYE—T)Notice for Students:
Students will become familiar with basic terminology and expressions used in the field of tourism. This course emphasizes competency in speaking
and listening. Active participation in classes is essential to successful completion of the course.
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